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Abstract

The purpose of this study was to investigate how postoperative distal gastrectomy patients evaluate and control their safe

food intake volume on their own after discharge, based on their self evaluation and control of their own nutritional status in

the hospital.

The subjects were 29 patients who recorded their own food intake volume (increases in weight after the meal), epigastric

feeling, and dumping syndromes. This postoperative observation period was three months. During this period, the subjects

recorded the amount of their daily activities using a LifecorderEX. Body weight (BW) and arm muscle circumference

were used for self-evaluation of their nutritional state.

We found that subjects adjusted their food intake volume on their own from the transition in their intake volume and the
number of meals. Subject’s ingestion volume increased gradually. This improved from 43% to 93.8% by the time (13th
week) they left the hospital. In addition, their daily activities were increased. After discharge, BW was maintained at 93.6%
of the normal, and their arm circumference was 94.6% , virtually the same as at discharge.

Therefore, although the subject’s activities increased after discharge, they maintained their nutritional state. We considered
this to be the result of their self evaluation and control their food intake volume.
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Abstract

Purpose: The purpose of the present research was to investigate developmental changes in emotional expression in
children.

Subjects: Subjects were 96 children (46 boys and 50 girls) who attended two kindergartens or one elementary school
in the Tohoku region. Thirty-one children were 5 years old, 32 children were 6 years old, and 33 children were 7 years old.

Methods: Each child was asked to perform two tasks. In task 1, children were asked to select the correct emotional
expression in order to assess their understanding of facial expressions. In task 2, children were asked to make the
appropriate facial expressions for emotions that were produced during fictional tales about interpersonal relationships in the
kindergartens or elementary school.

Results: Most of the children selected the correct emotional expression during the understanding of facial expression task.
In task 2, facial expressions became smaller with the increasing age of the children; however, little difference was observed
among the verbal expression abilities of 5-, 6-, and 7-year-old children.

Discussion: These results suggest that cultural factors have an affect on children’ s emotional display rules. Therefore, we

should consider developmental changes in emotional expression during nursing assessments.
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Abstract

This study examines the promotive conditions and the information processing procedures of the stereotype in the nursing.
We experimented with it by arranging the condition of 2 (Label of psychiatric department scene) X 2 (Cognition load) for
115 people who attended the lectures of the nursing teacher-training course and of the clinical leader course. We requested
the response of three perception processes of "Impression of Personality," "Action Forecast of the Stimulating Character,”
and "Self Active intention to the Stimulating Character.” As a result, the condition with a high cognition load formed more
impression based on the stereotype than the condition with a law cognition. Moreover, the condition with a high cognition
load was controlled the stereotyped perception of the action forecast stimulating character and of self active intention to the
stimulating character. Through these results, it was suggested that the possibility of the automatic process of stereotyped
judgments and the managed process was caused by the stage when the personal information processing was different to the

stereotyped perception in the nursing scene.
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Abstract

The purpose of the present study was to develop a theory of the speech modification process from the viewpoint of the

interaction between patients with tongue cancer with impaired organic articulation/vocalization function and their social

environment. Semi-structured interviews were conducted with 32 patients with tongue cancer who had had surgery and

the data obtained were qualitatively/inductively analyzed. As a result, the speech modification process was presented as a

three-stage model based on the differences in social reintegration background: (1) communication achievement stage, (2)

speech efficiency/accuracy promotion stage, and (3) speech fluency agreement stage. These stages corresponded to social

environments such as the basic environment, peripheral environment, and job environment, and patients made the transition

between stages as the human relationships and range of activities in each environment expanded.

These results also suggest that, in the rehabilitation of patients with tongue cancer with dysarthria and dysphonia of

organic origin, nursing should follow a speech step model, making allowances for differences in social environment and range

of activities.
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Abstract

The aim of this study was to determine the factors affecting the postoperative mental health of esophagectomised patients.

80 patients (66.3 years old, 59 male and 21 female), survived without recurrence for 12 months or more after curative

esophagectomy for cancer, were subjected. Investigation period was from January to May, 2004. The information was

obtained by personal interview with GHQ_and questionnaire about condition of oral uptake and symptoms. Statistic analysis

was performed with logistic analysis using SAS Ver8.2 for Windows. As the results, the mean GHQ score was 5.1. The

GHQ_score was significantly different between the patients who were complaining condition of the body, loss of physical

strength, loss of physical activity, sleeping disturbance, using sleeping pills, appetite loss, or taking long time for each meal

than the others, and dysphagia, vomit, feeling choked up with diet, cold symptom, fatigable. These factors were found to

relate the mental health.
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Abstract
The purposes of this study were 1)  to determine relative importance of some psychological variables which are assumed
to influence the keeping a diet for diabetes, that is, “atttitude for a diet” and “behavioral
devices for dieting” and 2) to clarify the psychological structure or mechanism leading to dieting. A questionnaie for
“perceived self-

“motivation” “self-efficacy” ,
diet of diabetes were conducted to patients with diabetes attending a hospital. Path analysis indicates that
efficacy” was the strongest factor influencing “keeping a diet” , dependent variables, with “behavioral device for diet”
being the second. “Attitude for a diet” did not have an direct effect on

“perceived self-efficacy” that is one of motivational factors. Therefore, it seems important to increase self-efficacy in order

“keeping a diet” , but it had very strong effects on
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Abstract

The purpose of this research is to clarify how Alcoholics Anonymous members who have long been practicing temperance

have become aware of their ability to control their temperance. Research participants were 3 male and 3 female alcoholics

who had been abstinent for 5 years or more. Participant observations and interviews were conducted and data was analyzed

by inductive coding. Three categories and ten sub-categories were found: rule-oriented temperance, constant/repeated vows

of abstinence, and a new consciousness emerging from abstinence. The results revealed that these categories influenced each

other, while the alcoholics themselves were influenced by people from their environment, e.g. relatives, friends and health

care professionals. The first category also indicated that alcoholics with long-term temperance abstained in the early stages

successfully by coping with their unstable feelings which were not necessarily related to a feeling of crisis while drinking. The

findings suggest that nursing professionals should understand the effects of temperance on alcoholics and consider support

they may need.
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Abstract

The purposes of this study were 1) to determine relative importance of some psychological variables which are assumed

to influence the keeping a diet for diabetes, that is,

“motivation”

“self-efficacy” , “atttitude for a diet” and “behavioral

devices for dieting” and 2) to clarify the psychological structure or mechanism leading to dieting. A questionnaie for

diet of diabetes were conducted to patients with diabetes attending a hospital. Path analysis indicates that

efficacy” was the strongest factor influencing
being the second. “Attitude for a diet”

did not have an direct effect on

“perceived self-

“keeping a diet”, dependent variables, with “behavioral device for diet”

“keeping a diet”, but it had very strong effects on

“perceived self-efficacy” that is one of motivational factors. Therefore, it seems important to increase self-efficacy in order

to promote of a dietary therapy, and to increase self-efficacy it is effective to mold an attitude. In addition, a diet seems to be

facilitated also by behavioral devices compose of inhibition and deprivation of stimulus leadindg to eat.
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Abstract
In the present study, the Coping and Needs Scale for Family Assessment in Critical and Emergency care settings (CNS-
FACE) was used to clarify the characteristics of needs and coping transition for families with members requiring critical
care. And I described how strong the factors affect between the needs and coping strategies by using the structural equation
modeling. The CNS-FACE was administered between admission and discharge to 211 family members of 194 patients
who were admitted to an emergency room or ICU. In terms of chronological shifts in needs and coping strategies, needs for
information, proximity and assurance became greater and problem-oriented coping played a more important role with time,

while need for emotional support and emotional coping became less relevant with time. In addition, I drew up the structural

equation modeling: latent variables were needs on mutual relations with a patient, needs to maintain own stability, problem-

oriented coping, and emotional coping.
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Actual Activities of the Clinical Ethics Committee in America

Thank you for the invitation to meet with you and discuss
the place of the ethics committee in health care institutions in
the United States. I will begin with a brief historical review of
the development of ethics committees and then focus on the
functions of an ethics committee and its implementation in a

community teaching hospital.

Historical Development of Ethics
Committees in the United States

Ethics committees first came into view in the 1960s. At that
time some hospitals in the United States were grappling with
requests for abortions and allocation of access to the newly
introduced dialysis machine. These early committees concerned
themselves with informed consent and research protocols and
in the 1970s eventually became federally mandated Institutional
Review Boards. They remain in existence today, distinct from
ethics committees with expanded roles and rigid regulations.

In 1976, Karen Ann Quinlan’s parents won the right to have
her ventilator removed. In its decision, New Jersey's Supreme
Court recommended that hospitals establish ethics committees
to confirm prognosis when decisions regarding the withdrawal of
life-sustaining treatment were being considered.

In 1983, a report from the U.S. President’'s Commission for
the Study of Ethical Problems in Medicine and Biomedical and
Behavioral Research encouraged the establishment of ethics
committees to review cases that raised ethical dilemmas.

By the mid 1980s efforts were underway to promote the
development of ethics committees in hospitals. In 1982 only 1%
of hospitals had ethics committees; by 1987 60% did.

In the mid 1990s the Joint Commission on the Accreditation
of Health Care Organizations introduced a standard requiring
hospitals to have a mechanism in place to review ethical
conflicts. Many hospitals developed ethics committees to meet
this standard. Today ethics committees are commonplace and
have now extended to nursing homes and hospice organizations.
Membership of an Ethics Committee

To be effective it is essential that ethics committees have
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representation from a variety of sources. Physicians, nurses,
social workers and clergy are obvious choices. It is also critical
that the committee has an ethicist or someone educated in the
field of bioethics to provide education and lead ethical analysis.
Many ethics committees also include representation from the
community and the hospital's Board of Governors. Members
should be chosen not only for their area of expertise but, just as

importantly, for their ability to interact effectively with others.

Functions of an Ethics Committee

As ethics committees got underway, structure was added to
define the role and responsibilities of the committee. There is
general agreement that there are three major functions of an
ethics committee: education, policy development/ review and

case consultation.

Education

Responsibility for education extends to the committee
itself, physicians, clinical staff, patients and families, and the
community.

Individuals appointed to serve on an ethics committee must be
oriented to their role and responsibilities and educated regarding
ethical principles and anlysis, mediation and conflict resolution.
Education is ongoing and members need to be current regarding
new developments in practice, regulation or law that might
impact the ethical dimensions of patient care. The availability of
an ethicist or a person educated in the discipline of bioethics is
crucial to assuring that education is addressed.

Because physicians are so paramount in the care of patients
and decision-making, it is important that they be aware of the
potential for ethical dilemmas and resources available to them.
Education at Grand Rounds and staff meetings on relevant
principles, policies and regulations should be held regularly. This
is often effective with a retrospective case analysis. In a teaching
hospital, ethics education is included in orientation and should
be part of ongoing education. Daily patient rounds should be

expanded to include not only the clinical aspects of a patient’s
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care but also patient’s directives in regard to care.

As the omnipresent caregivers, nurses are frequently the ones
who become aware of impending ethical dilemmas. Nurses
must be knowledgeable about the ethical dimensions of their
practice and know how to proceed when a problem arises. DNR,
advance directives, informed consent are some of the topics to be
addressed at orientation and reviewed regularly. Nursing Grand
Rounds presents an opportunity for nurses to explore ethical
dilemmas they encounter in practice.

Ethics education is also important for other disciplines
involved in patient care: social workers, dieticians, therapists and
others who interact with patients and families.

Patients and families receive information about their rights
regarding care as part of the admission process. This includes
DNR and advance directives. The process for accessing
the ethics committee is described in the Patient Handbook.
Meetings with patients and families provide an opportunity for
individualized education and support.

Because = hospital is a part of a larger community, there is an
obligation to reach out and offer education on relevant topics.
This can be done through community organizations and church

affiliations.

Policy Review/Development

An ethics committee is frequently consulted about policy.
Policies on DNR, Advance Directives, Informed Consent and
other relevant topics are referred to the committee for review,
comment and revision. At other times, the committee may
become aware of a recent development that might require
a policy and take the initiative in preparing it. Hospital

administration looks to the committee for its input.

Case Consultation

The area that is most readily identified with ethics committees
is that of case consultation. A process should be set in place to
structure the referral of cases and the procedure for review. Who
can refer a case to the ethics committee? In the early days of
ethics committees, referrals were restricted to physicians. With
time and experience, most hospitals have moved away from this
restrictive approach and now allow any involved person to make
a referral. This could be the patient himself, a family member,
a health care professional or a physician. No matter the source
of the referral, the patient's physician is notified and included in
the process.

Once a referral is made, a process must be established to

assure timely and appropriate review. A rotating sub-group of

the ethics committee can be defined and a realistic time frame
for response set, ordinarily within 24 hours.

The ethics committee should establish a framework for
addressing a dilemma to assure consistency among rotating
members and be certain that all areas are addressed. An
example would include the following: 1) the reason for
referral; 2) summary of the clinical diagnoses and prognosis;
3) patient’s decisional capacity and known wishes, both written
and expressed orally; 4) identification of the appropriate
decision-maker; 5) the ethical question and discussion and 6) the
committee's recommendation.

A retrospective review of case consultations should be
presented to the full committee on a regular basis. This allows
for a fuller discussion and critique of the consistency of approach.
It can also lead to the identification of trends and possible need

for policy review or development.

Development of an Ethics Committee at
Sound Shore Medical Center

The Ethics Committee at Sound Shore Medical Center
was established in 1993. It was the outgrowth of a previously
existing Nursing Ethics Forum. This forum was developed
two years prior to assist nurses in grappling with daily ethical
issues in practice. It became apparent that nurses, by themselves,
could not address all of the issues that surfaced but that they
required an interdisciplinary approach. A proposal was made
to the hospital's President and meetings were held to discuss
the benefits and costs to the institution. The potential benefits
were clear: improved patient and family satisfaction, improved
staff satisfaction; support for physicians in difficult situations;
clearer policies; continuing education; improved compliance with
regulations. Costs were reasonable: staff time to attend meetings
and consultations and a consultant fee for an ethicist. The
proposal was accepted and the committee established.

The first order of business was to identify members. The
Director of Medicine and a Director of Nursing were appointed
Co-Chair of the committee. An ethicist from The Hastings
Center, a bioethics think tank, was appointed as a consultant.
Two members of the Board of Governors were selected.
Representatives of the clergy and community were added.
Additional physicians, nurses and a social worker were included.
In total there were 20 members appointed.

At the initial meeting of the committee, a monthly meeting
schedule was established and plans made for the education of
the committee members by the ethicist. Concurrent with the

educational process, the committee worked on the development
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of a policy statement outlining the role and responsibilities of the
committee. The process of convening a sub-group to respond to
consultation requests was included in the policy.

Committee members met with respective groups to review the
policy and assist in the identification of potential consultations.
Slowly, requests for consultation were received. Many physicians,
some of who were initially skeptical of the idea, came to see that
a consultation could be of assistance and referrals increased. In a
retrospective review of consultations over the next few years, the
committee identified some common concerns. Often referrals
were made because it was unclear who the appropriate decision
maker was. In some of these cases the patient’s decisional
capacity had not been carefully evaluated or was being by-passed
by physicians and family members. In other cases there was a
conflict between the patient’s directives and a family member
requesting a different choice. Another significant trend was
found in the number of patients for whom continued aggressive
care was being pursued even when it was acknowledged that the
potential of benefit to the patient was remote and the suffering
inflicted was real. At times physicians, who saw anything less as
failure, were advocating this approach. In other cases it was the
family who insisted that everything be done. In analyzing these
troubling cases, it became apparent that some physicians were
not comfortable in caring for patients at the end of life. It was
also clear that many patients and family members were fearful
that without continued aggressive therapy there was nothing
for the patient and the patient would be left to die a painful
death. Discussion at the ethics committee and with concerned
physicians, nurses and other staff concluded that there was a
void in the delivery of services to patients. With the emphasis
on acute care and shortened length of stay, the needs of patients
with progressive, debilitating illnesses were not sufficiently
addressed. We concluded that there was a need for a palliative

care program.

Development of Palliative Care at Sound
Shore Medical Center
In 1997 the Palliative Care Service was introduced to address

the deficiencies in practice identified in ethics committee case

consultations. The beginning was unstructured and consisted
of the physician and nurse co-chairs of the Ethics Committee
meeting weekly to review patients that had been brought to their
attention. The medical resident assigned to the geriatrics service
participated and also identified patients. Rounds were made
to see these patients and families and to offer assistance to the
physicians. Some physicians were suspicious and refused the
offer of help. Others were grateful and willingly discussed their
frustrations. Over time the meetings were increased to twice
weekly and the head nurses of the oncology and geriatrics units
joined. Cases that were identified fell into two categories: pain
and symptom management and end-of-life decision-making.
This included advance directives, DNR and the withholding
or withdrawing of life-sustaining therapy. Some of these cases
required an ethics committee consultation but other could be
resolved with family meetings and support.

Traditionally palliative care, particularly pain and symptom
management, had been the domain of oncology. However, the
patients identified as needing this service also included patients
with end-stage cardiac or pulmonary disease and end-stage renal
disease, and sepsis, secondary to advanced dementia, the most
frequent causes of death at Sound Shore. As the availability
of this service became known, requests increased and the need
for more structure and support was apparent. The position of
Palliative Care Nurse Practitioner was created and recently filled.
Additionally the hospital's contract with a Hospice Agency has
been expanded to include not only home hospice but also acute
care in-patient hospice and hospice at the institution’s nursing
home. Representatives of the hospice agency routinely attend
the Palliative Care Rounds and share their expertise in pain and
symptom management.

In summary, the ethics committee has been a positive vehicle
for the identification and care of a vulnerable group of patients.
As the referrals for palliative care have increased and the needs
of these patients have been addressed, requests for ethics
consultations decreased. The Ethics Committee continues its
oversight but is also turning its attention to other issues as they

arise.

128 HAH BT SRS Vol. 29 No.2 2006



Y URIILIS

AELEHZTIRMEBOAE - HFZAHLLTEET S LWL L

BREICIR) T 7% —BAVED N4 b R Z AR

BHEL V) OEECBINTIT. LTI
51, WhiFfoltFid, AZERLBIZIZIETINEL,
FLRELXEERTI TN EELTINET, HHPH
BTHHILIZIEDLY, RO ZEBORRTESE
Lo TVLDNBAEDONL TT, oI, HEHiE [
HlEWIAHIZE o Tho b TFIVIF AT RNESR
HML2AL, fOHREVIE_OREFZFIILTVAS
AATHELEIZLHFTERPLLLERA, 55
A, TS, BEROHHR, EPELLTOAHTHLZ LD
HENBZEETERCDTTIS

LY, BEEOFMELI > THSEROBRE{EY D
FTWBALDOES LIZOWTHLY B, YRI5 4D
F—<THs [HPELABELTHETSEWSI 2] %
EZZH5—DORARRPCENZLEBET,

CITBHETHONR, SEHTES LTVWLRHENFH 4
DHETRERI - TWVABEILETT, PLrVRHTEALDOAA
DELLOTRTCEBHETHIELETEETTADT, S
WL OHHEELTOIHEBEFRIIOVWTBELET. b
L5 A, FORBEDNOAY S RIVIROEREOTE
A —EEIIS, BBREVIORMENLZLIOTY, TY
P, S OMRE—HEBITIH T . ZOE)PFFVITRE
BVOTY, BRCHEL THICEELORRBHEROERE
T3,

[RohnizFvprbrnd] KO2WTBELELL ).
ZOBFHEEETT, ATSA () BWMBIA (B
%) HFORTHLEELTVET, SOMBEAR,
MOLEBTFEADETOERLEBoTWEOTY, #L
T, ATEAIRE o TMBEAWE, HIAFTFEFTFohy
LH-7ATHY, TEILRLhhbY{EDLHT
To LIANFBFEALLESTOMBEAR, witbo
THIT72w, POV WITEELZOTY, 256, TOBF
SARNNOREYRIBEAD, BHOEZLELTWLD
TTo BRALDRPEMLZERPREINTWE L, »
TRL—FBITWLHEREETHD, bbHA, EHOM
BR2DTT, LIL, HOBELLIIL-oTE, BELZOT
T

ZHWVoT 4 v a v LTOMREE, REBERC

B EREAEEEELEE R OJE F

BohEdA., RETHEALEND A, BEW, BWEH
BRTORINTVEEELTWAARESEEETT,
bEBA, ZFOLH RNV FNREFRD FL—FETH
TT, METLATHACTRAR, RESNDBANTS
APOMHRICB T LE o8, THRIAICERT
Do E DS RBYVE LR, FRET, IR oTnA
W TORE (CTFEAIEL, REWLLRDET, T-8178
EFLTHERELTCER) 75280 koTLEY
F L LDICEY I ERBDVIZEWIREAIWICE Y
FYLT, REHEIEL o032 EZITHET

LRI OL) BTN WHhITROBRIRESL
TWABDTLEID RDELIHNCEITENTET T,

RHED N4 1L, FRABYGHPHHCMED S iEE
FIZOWTHEMTERL o TWEZTL, EEOERD
EbhhThiEEd, [AF] MedhdbhTwroTnd
EVIIEBHEIISVERINTVET. HOPFEL LTWDE
EOWRPLEIAIFLILIELLN, dEfEozlETO
HD AP oTL BT, BOIRGBHGEEERE
FTHDEFFARKRIIBIN TV AN STT, RPEILE
oL EEDLENRALTHY, ok LICEHOH
FEEFRBRILZWOTT., RFELTES LTERE
B, BERNLRERPEREL BATHESL LTHEHRT B
DREBRFENPYEPETT,

RAEZELE ABEEIERZE->THRBBER
RESNALIEEYTHHEVIZELTET T, BOD
HAThLILOEKERLLY, ROo0E583T50
BEAZKRICEINAZELTYH, ABIZE o TIEHAY
WMOZETLLI, ZFLTHELSIO—FHEITHZERIC
HAL, A THENZBEREZRDLZVOIZHHEEFSH D
9. WS, BMEEOEBRHBHIGEAY T, €o
PED BN —F v 7Y F 4 ORFEIHERLTL
FHITLEEHMoTVET, £ TRERBIIBWTHS®
Lohh bR T NEEREEZLESTLEIVET,
WoiE, Z2o, BEEREICKTILICL-T, #ETH
BRTHLEV) O L OMROBHLZTZEREIELE
To HAPEP,LENE, THVoESL LNOREEEN
Hid, EBHARAOGND A NFERESRHEEZbER

BAREEN AR Vol 29 No.2 2006 129



BB 772 —BHEOA4 P LR IR

HDTT, £3F2BE, S
TEA, STFFELREZL, ERWLTVHEEIEZOLN
T, TOHII, HWHiE, FHIVoRERFHRONEE
FENRT T LWL o T, FROGDVL LROBIEZIED
LW, BFITOABZEIC [HF] EETWDLELER
LNEDTT,

TOZ LR, TOHBUIELT ALY, SFET YN
PRILISWETEL BALLIIETFD, BLLHICRKRLL
BHE)BAHAIL L o THEPHKENTWEDTHD,
FOBOHFIEZABOBVORIZIADOTHAI LY
WiE->ThET. RO LICHIIDW TR EH#RD, £
DR ENTHEOHERF IR ICLEL ERED T,
o, £, TSN LIEL 3] R Ty 2 X ]
BHEELICA. B0, [ELVB LW THERS L]
EWV) LAV O T, bhvbi b E0RMED
ANAERBENCREUEBORE, 742332 LTo
Y7 F 4 DRTHEELTVREERZIE, BVl %TL;
3 Mo

WETERIIZ LA, BAEDOAA Do T B HEROERE

Wi & ZRICHET 2 BB PR E RS L LTS
N5 EFERFC, BOERCBTAEARNRELLTASS
ERTETT, BETRRVWELTEET A LiE/T
WTLEI, LL, 2200 ML TwARLLOME

i, BEIEB S 20D,

130 H A& R

CHADIEIH, HEHMoLAH KR ENTVHDPD
LNBWEBS L3RV TLEIP? D, HEXoh

LEZTWAHRRBIELIEANTENRIE, BEELWI)ER
EZ2BATLBELHICBAET.

1. BAEOAAPIYFHEAT B ARG -
BHzdhHTT
HonREFAM»STNTAHR L E, o5, THE]
EWI, ABTRITNRED DV BLWFEREFEHERDBLT
HHIEEREHTE S,

2) BIIHTAHIZAOHEN

RiG BRI

2. ROBR - —HNEBERPFESINL DT
1) BCHERO%E FR - S - B - B4 -
2) BENPOOUE  BoORHBZ AT L) ETLHE

3. FOWR-BIFELLEEPT TN
1) EHolR e LA R T
2) 4 rvavk)rI4 g

IZHbHDRN?

IOBRIIED

4. LD
3) MM L

F R Vol.29 No.2 2006



YRS ILIG

MELEHETHIREROAE - BFEABELTEET VI L

RAYR - $M T TIZBT 5 ANHe & Bk % F 5 FEDHRE

BT 7 ENE
BRIV ABZOFRICH T AU Ry 7 28R 45
Mgk E LT, 19678 V) — - Vv ¥ — A JZ%)SL

Christopher's hospice 25X &M, FAE R - Ah—T X ¥ |k
DRI A o 720 RIS, BEOHERZEHR (19734F
TAYNFEBE), UARCES (198148 HREMSE
WERENTV B,

HEFORKMBEORREZEZ TH DL, LHREERE
ROBHDAAG, WAPLWKTHS ShTwln, BA
DFEBIW D o TIaTRENlRT S NEH OB ER T
RiELETERVL Y, SHLEEMPEEL Tz, B
FHOWREFAH ET %@ﬁkﬁﬁtf RAEA « bh—
TAY MIBEBEII LR CEO AR ST 5 EET
HolttEZ LN,

RAEA - LA—T X bROERBLABNY 7
WHO?sEFE (1990%) ckhud, [HEy e e L

TRBILIE L o R R 2 BRI LTiTbh
LB TEANRERS 7] THD, Héé‘»%’ng‘ﬁﬁk@
oy hu—jb, OHERERE, ARNEE S8 (RY
FaTIV) REEORR] PEETHLE LTV, @‘72
DLEEOHEFNTL HLEWEMEZERTH I L 2 HE
FTAREPEL LTwB, FA-WHOWR, #Hr 7 o&#H
Er [BAELFORBEILLE > TTELBRORBITF R4V

4-F7 547 (EGOH) 2ERTHL] LT
Wb, BREOFBICIA2QOLDMR - v b

L, BEHFOBROUBLATRZERL LTS LW

Zhe

ﬁa %n:m@&*%'l&‘-

B THMETE, WHOMSESRE H 17T, HHENIc
HO#AR, rTORROIDOAL T3 —0F-avky
FPEEHL AMERFLIEIIBOTES, LML, HIL
PEBEC o T QIR B B b, Ham
Bl oh, Kik BEELOBEEIPLELST
W AT, BERAOEBEROBUEZERTHZLICK
EGBEFERINTV S, BANIIAADEDG L, B&
Fo—= XM ThBED», FNERILIEFTETVER

H ARG &N %2

HRURE 1] £ F

LW BETH B,

B T RRBARERIOEOFEONEL K EICLD
SELETWE TR, Eikoy b - IlET AR
MBEBEEPARRATEEWAECH E T f}ﬁ’J\L’C‘«‘<
Em, EFPLABBERCHELLIAENAER»S EHL,
FECHNCIIMOGLE X D b MBHREEDSE { & A8 7 &3
RENTWS 5 (1998)  KMPABEOHEICHT
BHWFSE. FEOREK 21(1) ,76-791. W HIZ L 287 7H
BMARBEANDAC ) F 27 4 2T 5 FERA
Rpoid, HPERPFBAMLTOLIRKETY [Z2A8ER
ML TwHhaw], [ZZ20BEHPRV] LHLA
B, BiFR QOLDEHOEMEIVR ST 5 [Kawa
et al. (2003)
Japanese palliative care units: from the viewpoint of spirituality.
Journal of Supportive Care in Cancer 11,481-90]c Z® & 5 IZ,
BEANOEL I BT 528, SAREROER O A
TREMTELRVERPHL LI I EE2ERLT, =—
AOPBEFPEB I L I N TCELL 2V, BETFHO, b
PENI BT 5 —BERMSROLE LWRICHT 2 EilkiRE
(GREFE) TH, BERLI, HAEWI BT, Bk
Wi, E#ﬁ%")’ DEVEER, REEORWHGRR &SR
HED, I LWEOMBRERE LTLEEEZ LR Ty
A

. Distress of inpatients with terminal cancer in

REZEETAEEDEE

BRI THRICBWT, AVEMET LTV IR, B
FHEICHTEEE LA A= V2T IR #
BN, FHEOBEILZ, FOoLihEEIILERANEEKE
DERLHEBIOELHHI LR HEL, BRI FOLNL X
I EBIBEEARN - FEL EDHICRWAEL T ZETH
590 ZDROI, TRARIREOHYE, HELEE,
BEN R AL ENCAFVEDL S, - XIHET 5
VY= 2A%BHL, I-FT4 A~ bT5ILENLETH
B o= XEWEICT A2, B RFEREL AV
TS ZELEMTHA ). BHFOFIREIIZENDD
DL DS, FHEDOBED S LAVEME O H o 7285
el — VERERT 52 E LLERLD Ly,

FRMEEVOL29 No.2 2006 131



RAYA BRIy 7B A AL ERETLELEORE

- XFPERL, = — XS U TRETE 2B R EH
BTBEIATR, SAANOEBEREZZZHILEFICE
LB TRES RV, ANYF—Y rFuI LI, [h
LEDORAPLERIZTOBI EEELAMRL TR TR
ZTONEADFEEP )R ELTELI L2 HNE
V] W B AT BEEREER LT ZTNIER L R WS
59,

DIEHDH DT T
EWEEL2FOHEF LT EALTHEEL, HMmE T
B ETHBATTIE TBELEERD 5 VIXERE ]
LS BREBR T, [persond person] D324 HH HB
IETEBETHDLEER D, HMERIIHERLED LI
BL, BELXBEZ2EETE, o2 0i2dboTr 7T
Ly 78N533I 274 OERERDFETIZVERD,

132 AARBHEIEERMERE Vol 29 No.2 2006



@ RIILIG

MNECHEBETIREROABE - MHFEAHL L TEET LWL

F b ERBEDK

1. FEBEREDENNTULDIRR

RREEFELPFBANTWARRIIOWTHLBELL
T EBnET, TRREBEXANTTILILTHFROZ
HEEwIY, HAemEE LT, FRESHESS3 AL
IAEEDNTHETL, BEERS FLLFEDL, T8
B, BRABRNIBNMLFET TR EEbhTWET,

GiE, RELCHPPIEHEBLLR-T, FRCH?
&I hoTwET, £/, FELIPRLLoTET
WHEDT, FELDEHFRIC LY 5., HATIE, #
OFH, (3 BTH0TTR2? L [FX25T20VOTT
#?J&#f%ﬁiAvifﬂiLfﬁ?lfiﬁ A

ThEVOTT,? ] &, BERRIHLOT, #2H
ﬁ@%t%kmm%k%%k&LfLiwi?o$<ﬁA
IHFENBEZE, BIKTAZEIKRELEY, HIZRA
FTHA)FELONT, SHICHFEFBELLRHDEALH &
BwFd,

F1EE2E, 2000FERBTO [EERIEOMERIC
B aRE] O#HETT, IhHIZEEE ﬁm%uifh
WTE2LERAETYT. COBE (FEL) KLy ET
ﬁ#%m&w%g%t%@¢k[%émb&f4747
T5) THOMWHBELTOWRIEAPMEEB) LAIKES
Bl TEATDE2VEEFHLTLES ] FEBHF3A
KIAVET, TMIMEHTERZW] LBEATWATLED
WANCIA TALWBEENRD ] LEZTETED
5 ANIZ1T AT, 4, 20064ETTOT, BHEFE-TWA
i, BEPBCARTIERBICZ>TVET, 1545
L7z, %2EB) LKL LWTFEL b EHEER
WKWHAFELTL B, H&, 3, 4EBTEHFARY vy 7 L
LTABTAIEIZEZONET, 4, WAVAHMNE
ZoTwWETH, [EMEsEOoWFrHLTLE)] &
WAFELRIALLIAVEIEREZETE, 4BOS
EWLEICRY T3,

F2BIBHPLUBOTEHOHIMTVWET, [F
ELMAEEZTHWAOPbILRVWERLESL], [+
2HFLLpRB] BOEIAKLLIA [FETTERI
ENa2idHb] EVIBPFLAILIAVET, ZOF

FEOMBPFONTHETH?

HARTFEERE & H EEESE

BbidA b 9FEH, FLEHEFTCTCETVET, 2
DE)BHREFEZITE, L, BFEMEEI—
IZEZTWL S ENRYZLBNET,
%Eéﬁﬁégifwéﬁﬂﬁ%&waﬁUfwé@m
EHEEND L EBVET, —RII—HBLPE
%ﬁﬁv::fa‘o 7RI, ROASHPRWAD R LEND
b, FLELPHEMeBZLTVE00EHTWELL
B, SRTELLEMEREREFOI LI ST, FL
LAMEHEFLTOL0PH LI bh iy, FELH
MEZZTWBDOPBIL bPLLRVWERLADTLE
J s

D—DIZ

2. INEERORIK
FIDRERICHLTTTD, EHEI MR- T
WEY, kA, BHAKEROMINCLY, HEAPHE
EFRLEPOREREL TR TFELMITVET,
Tz, SECRBRETELRDP ST ELIBA, EHREM
OHEFIE D RIIAFETEL LI TRY, BELWI LD
TIH, FEBLRT TR IRKBEINT L7 TOHL 244
LTWET,

2%H ERHEOHMILTTADP C (Diagnosis

K1 200088 [EERIEOMBEBICHT HE] ik

B - 4fE0EE %
[NERZETAT7475 5] 354%
TEZPEBREL TV REAPREES) LRICE bRV 339%
B2 D0FEEFHLTLES 29.6%
TAREHTE RV 234%
TAEWBLEMD ] 19.9%

FFFEES (20030) NEFHC B0 25 BITHE. p2

£2 2000ERHBT MEEHIEOMEBICHT WA ik

REEDOEE %
[FELFMEELThE2DDbhrbhvERLS] 36.8%
[FEe %) T Lohin] 35.2%
[FETCTEHIENDLI DS 26.2%

SIS (20030). MNBBEIC B BB WITE. p2

HAEEM RS SR Vo.29 No.2 2006 133



FEB LFBEORBEOHRPTFONTHE T ?

£3 DRER

OEFRREOWMAL - BEll, EBRZHELEVOME - 3887
BFELAEM. FELOEMET, Bl 7 LV F 328
O, BHEMOBEREL S oin

OFERBEOEHRL  OBRRIES, Bk, FEHFELOM
WP EE FELEEISUABHEMORBERIHEY TR
WA BRI £ %

G/NREFROHE/AN N ORAD - REAFEIL. B /NE
HEMEBOHE KB HHCBET28BL5—-7T
3, FEPBEEOLEEZ DB

DEFHEROILE - HHROBMLeBS

BRIZE ChAVWIBOEY - KREBESCRENRROZE
b dhboTHE OBBRIROFEFVLEEOR
]

BB (20052). ANRBEESE B3 HHEW. pl6.

Procedure Combination: 35 WiiE43H) & V) AHEEBRDK
WICX o TS S IERBEMIEHINE T, BRI
a0, THeBREESLEICR ) T, F£EE O
LUETT, 5 TIRIHHATIERLEY T LoD T2
FELPCTOTTY, ERAROEMICLIY TELOR
SJEEFEAELTYET, EFEAWMR S, Zirexy Fi
BEDLRW, 972 L FHEHOBMIEDSLVDTT,
EHRFE LT 2UREEL DD T,

3% /NREIHOM A TT . MRS KA AR
LHHEILERZCVOTTE, KAOHHHICTEL 2 ARET
AYEE, BT LA —213 %L, M LIEKREL,
EHAHEE VR E, RS TEBIEL T A, 72,
FiHiATESOFEHENR TR VD, v xy b
DIRPG OB WI ETHER 20, T &1 ORI
WEAPR VD, ZA=—Xlinhdh o720, 0 Tws
EEIWMELRTNER SR W ELHDOT, KELZD
TTo TELPARTLHME LTORSFEIIRE LY
LT,

47 H, EREROLECTT, Z0ERIBHRL TS
EEWETY, A ¥ —F v MIEELT, SEEROM
HBOHHBIIREBETEDL I R>TOETOT, Bk Y
KHETHHBOSLHF-bPHEITETVET, 7274, &
DHEFESIE LV OP LI HIEEME 2w T L
WOTT, EHBRZTRELTVWAEELS VOT, EF
BERTFELRRELHRLEVETLI AL HnTE
3o

BEREICBRIIZ CHhRWHEROBE T, wolkdon
Tehbhh b2 HEHMEREL TV 2HKELZ V0T
. WHO OBIETIE (M OMENHAY IZHBETH S
2k (—HUER. & x57v, HonE, KE0OHS
LEMIET A & ] (Fi3E 20050) &Y, [REOHEMSEN]
TiE [FELORBOFREZTFL] ZLPFETHHLE

£4 REIMFEROELTWSELHEH
N =1,372 (%)

HHE %
FELHFRE 56.0
D b DR 538
BOAE 420
FELPHILLTHRY 375

Fidk - (1993) OMOFEZBIELMEH (1998) L H—H51H

#5 FEFFERVELTWRVELEHR
N =450 (H#E%)

HH %
MR, LLERNEEbN 66.4
BHEEILEELNS 435
FELDERPREL TS 370
IZFESDD 338

i - AE (1993) OXMORZBIELLHHF (1998 &9 —#514

NTwET, R DHST, R4RUVERSDIHIC
ARELTWETEL % L OB SRV HEIE, HkEO
BETHRDOLNTVE I EFLVOPHRTT (FH - F
H,1993, 45,1998, #idk,2005a) .

3. NREEZODRIK
1) FELRKHRED TR

Bads - JF b - oRBEAL (1996) 12k B &, NIEROHEAS
HVEFHRICOWTH L EE SN T W T &L P 478 T 8
HBVFE LS (6), FEHOEHVIEREROEAE B
EEJy, BEEREINRERLETH DD A, KRR
Y7, BT ROLFRISLVOT, Bkt dioE
BOIITRERRBLEZFOTFELIADETHET S
CEFBLBEILRDFET BRAZOEBICHBETELZ LT
LEMALELZOTT, EHIEBERILIZ, FEINFE
DEHCEFOHBRPRREAB LT 200 %EIBT S
&ETY,

EH - BHE (1994) 2&bE, 1HAULEE- F
ELNT Y SEEBETH L EHETONESN0%NF L
72 (T 17ABDEASOFELDRELEMS ENT
W oD T,

Tz, FELPFABRL TV BI80MMOTEHEICL S
LRI EOME EFFEICRS R VB2 (B
70%), WiEERELvEgd NSEMF 213 F
#64% T L7 (BH - oK - ANVEIL, 20000 (%8). &
b DEFHLE~ORIEDOBIMNIIREIIET 5 T L 055
, FELRFHEIEEBIRES S 25N TRV TE,

134 BABHES SME Vo.29 No.2 2006



FLdERBEOREOHRPFLNTOE T ?

#6 JBHORLENOFEL T &L OFEBES

RO TS it

maEmE Lt 0 19 4 3 26
AHFELTaw 3 5 0 0 3
2O 5 6 2 0 13

il 8 30 6 3 47

B - R KR (1996) OCERR ISR L 22 (20002 &9 5IH

£7 YU UESNOBHEENOWNER

1PN —#EBUN -2 AUR £hilk i

A 19(196%) 32(330%) 27(27.8%) 19(196%) 97(100%)
B 8(82%) 28(289%) 40(412%) 21(21.7%) 97(100%)
E-BE (1990 OXEEEIERLES (20000 &9 -850

Tl

#£8 FELOWBIHTAREOSN
N =100

BRI CEFHOMBRRIIOVT

AR RRICRAE T Ay L 1279 (706%)
iR BTy vER FEPEEET S (90%)
BB E RS E bl AL B 23 EEN (636%)

EH -8R AEI (20000 OTEERICERLLEN (20002 L0 —H5IA

IDXHE, BEEFTFELREHFEO—AEHBEL
TV EEFEWHEVWIR2H Y 3. LHL, WHOTIE
[6. Mg FEdor 7 LBl ovwTEHBEI v, £
BRIV, HOWwAETENEIT) 2 & W
ELOrTIbE RS, RENLEOBIZEE T
BIACTAIE] EEIBELTYET (3, 20052). #
DORBEEEHEICIETLLIN [FLLOREOH
#H] TREOEMEH]D) 2Z2FENLETLE Y,
2) FEHoFHERIIH U TREIERFHEME (£9)

Ty LRERFETIFEEMOEEE, HMEETAF
EHERIA D Y. FEDOFREOEFEINNEE
D2 -3 THHEMETHL N hoTWET (RA -
A - AR, 2001; LT - #E - A4, 20005 LT - HEE -
BA,2004) LAL, BEBETEBEN—~ ALV 0FE
E3 SRR ANV N T Ak PN XN T
BELBFEMBIFBEE SN T RVWERFD Y 9 (K
7.,2000)0 COHBEO—DE LT, WHEO/NEEEIIET
LIEHOBENARTHTHEIIENFELONE T,

3) ERIN 2 Al E Rk

WA TI/NERBUCE T 5 F SRR AR L D

Slrwv b, BN LZEBERO-HIC, MNEREOZX

=k

®9

INFARIRODIRIA
NRBEORBRISEABEED 2 - 3HTHS
l

AL, AEEHICEELFENEOBRESh TRy
!
o0, EHNGEEERCEAEELICLY, FELOEE
FEMELAVEERCL o THFELPr 7 END I EHE W,

#10

Aiken et al. (2002)
RUDIZTH 1 687Ek
F23AFADARLTWASH EEEHN 1 AAZEHR
ARELTORHP—AMZLTEI

SFEEMOLFE~OREEIS% LA
QEEMOHLE~DHRADE23% LF
QABLTVAHOETHRT % LA

A= PREBEBICCL, FELEFEC TR 7oM8e
TERZVEIRSED D 9, /4, BFEMIHFLETINE
USRI S h e, BAREEERZY, T80
G LU EbERr TR T ELOREREFRT T2
FHWEEZHEES S, SN ERRECRE WM
IZEY), FELOFELFHME LAVWEEMICL - TF
ELBrTENLIEDNLE DT,
4) 515 LIS wNRE R
TELRBAMRPBBEIFRERLTH A0, BEL
BFELOEEFTOIT—NT VL ZERT LI EREET
T NECTMENELR EOHMEEYE L TIEROTEDS
I, weih, EHLLY, BeTLEHIOT, MERE
HMBE LI W T3 (#HH, 2005)

IDEH, MRHEHEA I L AOLVRETHL LE
2 5N F ¥, Aiken, Carke, Soane, et a. (2002) 1&~<_>¥ ¥
=7 H168KE B OIVEL R BE K230 AN & BRI 1A
EMBIREL, BEIF-AMR D TLICHEEMOLEA
DR REA5% L5, FHEEMOEFEA~DHZ D EH23%
LR, BEORCENTR LATIERELTCET (E
1000 SOEICEZLE, NEHHICBT2FHEMOR
BESD VI L GFEMORNHRESRA D& TR
{, FELORTCHRILOMUGTLHREESHLDOTT, T
Ghh, FLLOREOEFFLRTHRVDTT,

4. FEBEREOREDHRETEHHIC

1) fERay sl

TREOHEAICHT 248 ] 08341 [REORED
FAAEL LTEEShBb0LT5] LY ET, TR

BB WL M V0.2 No.2 2006 135



FEHERBROBEDOHMBPFORTOETH?

#1

REDEH(CEIT D5

[ FEBDBEEDOFZZE TS |

B TREOHEMICHETAEN] 0BEELRLEIAT, FEB
OBEOFEEEZ T2 r TIIod5 EBVET (E1D,
BAE, FELOEMAZ LKL, 2H, 3MEHmITALT
EIFTFEBICLoTEIROTLLIP? KATHIIES
HERZRLETLLAT, [wulliRicL TR ] &
EhbhEd, FELOHE BHI/RLZLTVLEDTH
T, BEMA (4, brodkBLELES] &EXH
THEIENRFEDORBEOHNBEELFIE-DICKYLEDT
o BHMICIIHEBEPLAEZ IN TV ETFEL-b0RE
DR FD L) BELREHDID DD TY,
2) ARBHIEE 2R ORE
FELESTTLIOMIELRBLREY (Dalk
Filo 25 LEMBEHEMOBRENLETT,
3) #3747 - TTa—F
BUEFELMTEEZEZTOEPRLISRVIRIKYES D
T, EFEHRLILELTVET, EEEZIOL I IR
MEREZ, FELRRREFAFELLZNL, woltnf &
LRFERMPHELEATODLON, MHPLELO» T
BLTHLPRT A ESLETT,
ZDEIRFTT4T - TTu—FIlLoT, FELE
FRREICE DI 7R TcE L L BWEYT, FELEE
DFEEERNFETE LWL oT, HFHiner7HREAH SR
HDTY,

B A

5. y7UvIERU

BBICT 7)) YOV TBELZWERVES, K1
DT T DERE, NF—OEHEZFF-TET (1
3,20050) NF—IZXBEFTY L, BLTHL
TFELORREFZRL, FEL/REOREES=— FIZEo
THPbBERTT. FTELOREMRLT, Mbi
WA ZETT, FELORMAD T vdhnis, [HE
FEMIIRDL-TEOVWELEI ], [HrosRBLTHE
STHLLELL] LEMICRET LI ELRWTT,
TTN TR ENLEFELRRRIIBEINET,
WEhBEYTvy 7 AL, EFa 7Y v OfEF LA
L, REROBENALETLEEDPRTVEY, ¥ 7Y ¥

136 A AT AT JE 5 S MR

FICky, AEIZES R, RESe ) VoESERL
BHRLICL DI EFMESINTVET, 2, <
F—F L OMEEERICBIARE 7Y Y OfEE
gk, Bl RABROEIRES T 7Y L OED
BlhoTwELA [BELTWAAPVET], [EXh
TWET] EBATAE TWERA] LEALANT, BE
Fa7) yofix kT s e [FLTwET] [HE3RT
WET| EBZLADEIVRETTTY L OENE L
EbNTwET,

Fi, FT7V Y SOERELREOTTY, BHEEFVV
FrRTAHE, TFELRRELITRIHSDEEN, %
a7y OENLERALET, FELPEEEL TS

EEREIILTRHBEF 2y IR E T, FORICHROK
BLRIIHTTWBETLL ) D HEOLZDIIFELDOR
BOEZLHOT, RZMTIE, dLALVELTVS
FLyThhid FTLVERBIENFKRWTT, BEMIT
BAHHFEDL0, BEE» R THEILICF oy
ZIATLDOTTE, FOHICFEPCTWEObEEEZEZE
RBHED, Rl IEPRYTT, FLlbimsh
52X %57 ThE, FEMLEINTT. BFINEY
LG T7TERLTVRWERL, HoabEShAZ LRV
TYs

s iz
ZALL T F LD DRI Z L.
F &b AREORE - =— XIZiH- Thrd bHM
{
B, mEhnd
A EEEBICESZ, ABIEEF- TVuEEDLN

(BTHEN) 10EE

H
Uov s AL, REFOTY COBEFERL
RIEROBREA L

AR (20050). ANEBEE - T X b L RIEORTTE~
DR E 7 - 43K HEHE p2l

M1 70> re®mlL

#12

M. Rogers(1998)

HHO=Z—XZ2li7: 3 DIEHDFERIE 5T
v,

A2 FEALLETTBY, RRlCEb o TEHE
THILEDPEETH 5,

£V0.29 No.2 2006



F Ly EFREOREOFBEITFLNTETR?

RIE, ROBWT A~ 0¥ x—X (Rogers,
1998) & THHO=— X% iHzTDIEHDOHEZ 5T
v, AXRELLETTBY, RBIZHD» - TEET
LHILEPHEETHS.]

EBRRTHWET,

X B

Aiken, H., Carke, S. P, Sone, D. M., Sochaski, J., & Siber, J. H. (2002) .
Hospita nurse staffing and patient mortaity, nurse burnout, and job
dissatisfaction. Journa of American Medica Association. 288 (16),
1987-1993.

Benner, P (1984) /3-&ET - A EHE - LRATFR (1992). <
FT—E#En BEEEK

BT - S ST - RERF - BRTHR - IIAES (1996) .
INEFRBHER &L FIROEBRE « £ NEREHE 55
{1),67-74.

EAE - SREHET - NEILESE (2000). BEOLEBILHT AR
EEMOEBHAE. MEEHE. 23 (8),1038-1043.

FABEE - AHEOH - BAET - BPXF - HAEETF (2001,
NEEEEFREARICESCRELEREORS . HEFESE
SERH 432 BEEE . 249-251.

KEFHTF (2000) . BHRAOHTIC & BREEE L FEROBBRIIOWT.
HEEL. 25 (4),106-111.

Rogers, M.E. ( 1998). Nursing science and art: A prospective. Nursing
Science Quartery. 1 ,99-102.

EHEET - HEE (1994). ¥ VIEOEMOERE. BARANRE

HABENEEH

## Vo.29 No.2

#EWFFE.53 (4),531-539.

A EEE - FEET (1993) . AETOFELELOBICHET
B, HAREERITHR 2 RFH. 8, 127-142.

fEHEEREE (1998). hArLDhREE-FLLEREDR
HHIRATWE T —. BHiLE

fHEEE (2001a). BERLHEOBMITHEET 221ELOFEE
HE Avy—Fyarn-F— 7 LEa—, 24 (2),
56-62.

I EEE (2001b). APLARSELHAERA ML AR
EXBLTVWAFLLERRORE AEEE 24 (D,
853-862.

EHEESE (2003a). ARBECBTIE-FELEREORE
OFEIETFONTET 2~ BHILE.

BB (2003b). WERBMTFEDEERZEDLLVHZ
BEHEHE. 67 (7),622-627.

EHEERE (2004). MRBEIZBT HEOER.
#4313 (1),92-100.

S EBEEE (20052). DRBEF - F L5 LEBEOTRTITEH~
OHETE T - 3. B

A FLESE (2005b). /NREESE ~ BURIEEM - . BUERSEHH
AL,

WREETF - EETF - SHET (2000). MEEEURHO Y A 4
Ay T4 - ARBEFECREMEABTETHHE - HASE
FEFLE. 9 (D,210-211.

WIEEF - HEET - BT (2004). DEFEZICRE L AR
BT AEM - ANRBEAREOY A LAY T4 ~ NREE.
27 (4),495-508

AANRE#E

2006



The Nurse As Advocate
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The Nurse As Advocate

Opening

I was asked to speak about the " Medical Care System in
America and Human Rights of Patients” ** yet as you can tell T
ve renamed my talk " The Nurse as Advocate” . While T will
briefly speak of the health care system in the United States what
I want to focus on is how we as nurses can work as advocates to
improve the systems which impact the health and well-being
of those we serve. Advocacy brings our vital voice to necessary

change.

Health Care in America

Every hour of every day - 600 million times 2 year - people
turn to hospitals in the United States for help. Whether they
have suffered a life-threatening injury, becoming seriously ill, or
are ready to welcome a child into the world, America’s hospitals
are there to provide compassion, care and curing 24 hours a day,
seven days a week.

Since 1775, when America's first inpatient hospital opened its
doors, hospitals have held a special bond with the communities
they serve. Today, more than 5,000 hospitals, in communities
large and small, are making their communities healthier--
from acute care provided within the hospital's four walls
to mobile health units and clinics that take the hospital into
the neighborhoods. And hospitals collaborate with local
organizations to build programs and services that make their
communities healthier, such as immunization clinics, cancer
screenings, job readiness, English as a second launguage,
parenting classes, stress management, counseling'- the list goes
on and s as divers as the needs of each community.

So much good happens, yet there are many challenges. Among
these challenges: the number of the uninsured continues to
rise at an alarming rate; the government continues to underpay
hospitals for the cost of caring for patients; specialty hospitals
continue to threaten full-service hospitals™ ability to meet
community needs; soaring medical liability insurance premiums
continue to force doctors and hospitals to curtail or shut down

important services; and workforce shortages, along with the

138 AARFERNESE ML

Vol.29 No.2

Catholic Health Initiatives Colleen Scanlon

looming retirement of some 78 million baby boomers, continue
to threaten the ability of the hospitals to provide services.

While daunting, these challenges are not insurmountable.
Healthcare leaders always rise to the challenge, and can make
a difference nurses are among the most significant of these

leaders. As leaders, nurses must advocate to make a differnce.

The Nurse as Advocate

Advocacy is generally considered a prominent component
of professional nursing practice. Advocacy is most frequently
understood by nurses in their clinical, patient-centered
experiences; however, a broader perspective of advocacy is called
for. Professional commitment must also express concern for the
wider community, for society, and particularly for those who are
most vulnerable. The skills that nurses utilize in their clinical,
research, education, and administrative roles can be extremely
valuable and transferable to the legislative and political arenas.

Undoubtedly, public policy initiatives will continue to emerge
within our countries and nurses can assume an important role.
Nurses need to remain in the forefront as advocates for improved
health care and see public policy advocacy as yet another growing
opportunity to demonstrate this commitment.

Nurses have most frequently been the professionals attempting
to provide appropriate, competent, and compassionate care to
individuals, families and communities. As the largest group
of health professionals and those most connected to the
comprehensive needs of the patients and their families, nurses
are obligated to provide leadership that advances improvements
in health care.

Nurses, individually and collectively, must be interested in and
become involved in the assessment of proposed legislation and
regulation. A proactive stance on the part of nurses can influence
the creation and evaluation of needed health care initiatives.
Nurses bring an understanding of the present state of health care
that helps in the analysis of appropriate public policy options

and can craft future initiatives.
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Code of Ethics

Participation in political and policy making processes is an
ethical oblication for nurses as professionals and citizens. Even
early versions of the Code of Ethics for nurses in the United
States assert an ethical obligation to collaborate with other
professionals and the public to promote broad efforts to meet
health needs, especially of people who have unmet health needs.
This obligation, expanded to address issues such as poverty,
homelessness, violence and the lack of safe living conditions is
continued in the current version of the Code of Ethics.

“ The nursing profession is committed to promoting the
health, welfare and safety of all people. The nurse has a
responsibility to be aware not only of specific health needs of
individual patients but also of broader health concerns such as
world hunger, environmental pollution, lack of access to health
care, violation of human rights, and inequitable distribution
of nursing and health care resources. The availability and
accessibility of high quality health services to all people require
both interdisciplinary planning and collaborative partnerships
among health professionals and others at the community,
national, and international levels.”

The Code of Ethics goes on to say, " Nurses can work
individually as citizens or collectively through political action to
bring about social change. It is the responsibility of a professional
nursing association to speak for nurses collectively in shaping
and reshaping health care within our nation, specifically in areas
of health care policy and legislation that affect accessibility,
quality, and the cost of health care. Here, the professional
association maintains vigilance and takes action to influence
legislators, reimbursement agencies, nursing organizations, and
other health professions. In these activities, health is understood
as being broader than delivery and reimbursement systems, but
extending to health-related sociocultural issues such as violation
of human rights, homelessness, hunger, violence, and the stigma
of illness.”

The Code of Ethics directs nurses " to engage in political
action to bring about social change” .The Code affirms the role
of professional associations in acting on behalf of nurses to shape
health care policy. Ethical values that undergird professional
responsibilities such as respect for autonomy, justice, professional
integrity, beneficience and advocacy, interface with the goals of
improving health care and provide a context for assessment of

policy proposals.

Become Engaged

Although health policy may be a new arena for some nurses,

HAH B0 &4 Vol 29 No.2

many realize that they must become knowledgeable in this area
if they are to improve health care for patients and for the public.
Nurses — in all clinical settings, management, research, education
~ are affected by the organization and financing of the health
care system and the policies and politics that shape the system.
Health policy does not come naturally to many nurses whose
long and arduous training focused on caring for individuals and
families. But nurses must move beyond their basic training to
become more politically aware and active in shaping policy and
advocating for their own interests and those of their patients.

Nurses come to the policy arena with many strengths. The
greatest strength is that nurses are viewed positively by the public
and policy makers as caring providers with a deep commitment
to patients and the health of the public. Consequently, the
public and policy makers are willing to listen to the viewpoints
of nurses.

The profession needs to add political work to their lives. The
potential strength of nurses can only come through being better
informed about policy, economics and politics and by uniting
behind some common goals.

While nurses may individually engage in public policy
initiatives, it is most often through their involvement in entities
such as professional associations or coalitions that advocacy
efforts are effectively advanced. These entities can catalyze
and promote concerted action on priority issues. Unifying
the voices of interested and invested constituencies can have a
powerful impact on legislators and regulators. Depending on
the importance of a particular issue, the nursing community
will assume different roles and levels of activism. At times, the
nursing community may act as the leader, advancing a particular
public policy concern; at other times, it may choose to provide
endorsement or support of an issue.

Nurses can and should become actively involved in the
legislative and regulatory processes by gathering necessary
information, providing the perspectives of not only professionals
but also the recipients of care, evaluating policy proposals,
communicating with policy leaders, and lobbying for specific
bills. The more knowledgeable individuals are of the legislative
process, the more effectively they can participate and influence
outcomes. Health care policy that is developed without the input
of nurses lacks an important influence because of the unique and
essential role that nurses have in the care of patients, families
and communities. Involvement by nurses in public policy and
political advocacy through various activities is yet another way
to demonstrate professionalism and promote improvements in

end-of-life care. Nurses can provide a critical and valuable voice
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in professional, public, and governmental discourse about health

care and social policy issues.

Dimensions of Advocacy Activities for Nurses
There are three important dimensions of advocacy activities
for nurses ~ agenda setting, coalition building and political

activism.

Agenda Setting

+ Identify health care issues/legislation of greatest importance
to the profession and the public (often these are not evident
to policy makers)

* Define and prioritize those issues and decide where time and
resources will be concentrated

* Collect relevant data/information to validate the importance
of particular health policy issues to the public, health care
providers, and legislative leaders

* Evaluate policy proposals in light of professional goals and
values

* Develop consensus positions and form recommendations on
issues of highest priority

* Formulate new public policy proposals when needed

Coalition Building
+ Identify other groups (e.g., health professionals, special-
interest groups, consumers) with similar agendas where

collaborative and coordinated efforts can be initiated

.

Seek opportunities for combining, allocating, and sharing

advocacy work

Build grassroots networks within the profession through

associations and coalitions

.

Recognize that in coalition building, broad policy positions
are more successful and compromise may be necessary to

advance a proposal

.

Consider involving stakeholders that may not be typical
partners in advocacy efforts, such as community members
and employees

* Educate others to the importance of particular health care

policy proposals

Political Activism
* Become involved with associations and groups that influence
health care policy

* Develop strategic plans for advancing particular policy
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initiatives

* Establish and maintain reliable relationships with key
legislators and regulatory leaders

*+ Mobilize and involve interested individuals in advocacy
campaigns, including communicating with (e.g., letters, faxes,
e-mails, phone calls) and visiting key contacts

* Invite policy makers and community leaders to environments
where they can learn more about the experience of patients
and families receiving health care services and the needs of
providers

* Engage the media in efforts through editorials, articles, and
press conferences

* Testify before public policy makers to put a human face on
the issue

* Monitor results of proposed public policy initiatives and
communicate them with involved stakeholders

* Follow up with policy makers, either expressing satisfaction

and gratitude or disappointment with public policy outcomes

Closing

Public policy initiatives at local, state and federal levels
of government can provide another avenue to advance
improvements in health care. Nurses can inform and influence
the process of developing, evaluating, and enacting health care
public policy that benefits individual, family, and community
care. Involvement in public policy advocacy provides nurses
an opportunity to assume their professional citizenship
responsibilities and positively impact the quality of care provided
throughout the global community.

Remember: Scmebody will get involved, somebody will be
heard, and somebody will exercise influence over government’s
actions. If it is not you it may well be somebody whose interests
are very different from your own, your profession’s and those of
the individuals entrusted to your care.

Health and patient care policy development and
implementation without a nursing voice is policy that lacks a
critical element because nurses are the health professionals who
care for patients and their families most closely over time. It is
vital to include a nursing voice in health policy development and
implementation at institutional, state and national levels. You

are the voice ~ please share it.

Thank you.

June, 2005
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