o= Kk # He

Ca—x Y - T T OFEEBENOBIUL

EHETDHEWIITEIE, ABPAOMICATR, MO
HFTHREL, AFELTWHRT, Hh6, A 2ETHE
Eash, 53 FTbWETTuEb0THL, 2H L7z
TAOERIIHZHDIIABNLEVE) PEL S, i
BREELRETHA I,

FELVHITAPZEORE, WAL LZBWMHELL
TREST I, F#EL MM, HEORFL ML
WIHMWIZEZ L) LoBlirERON, Hi#ELZZ 55
WL bMEL LT, WbWs ‘ta—<r- 77 BHn
& ba—xv TS EEIEIREINTE
720 ZL OMBmREN L2 —< Y - FTLIMINES) &
ERRTWEY, FEIITIE ‘ta—<r 77 B
kA=Y T v s bwn)leE L) BRI
RL LD V) ikAhE Lz,

74 = v — (Leininger, 1994, P.3) 3R ALFE #H %
REBLAHEGBRE LTHONTYADS, Hiid, THMEK
TH 59 HIITFEFORFREE L BREIC L Cuhild
HoGWVWEF—RFIEZTVWE, LIL, Wbhbwa R
WBEHEDHME DT — bR a—~=FT M Ifbh2 b
DT RV ] LEoTwa,

TV T ) FEERAITFEEARORTHY,
HO%DIZHELTWEDH ) TWDEA, HAIZEKBT
ARLEDEIIETREINDETHAIN?

[B D% - L5 21 5 ] (Comforting), [ B v i& 5 |
(Showing Compassion), [%i& 9 ] (Concern), [3L&T 2 J
(Empathy), [Bd4 %] (Involvement), [#Ht)] (Kindness),
[ # 3 | (Nurturance), [ L & | (Tenderness), [ 15 % |
(Trusting), Vi [H DS | (beingwith) R EEE o
EESYTCUIT LD LV, 29 LEHD—D—
OPHARYZALDOH T, 54O AR AH MR, BRE
WOHEIFRENTVEHDERS, 7TV v 7Ewv)
Moz HAOSEREICE S| TRV F I\ R
DERE, FLIFZFIITADONTZEHRAENIE, W29 D
BERICEHTE LEbNS, ML, 7)) ¥ 71TEI O
HEIZE D 2= 0T ) v TR T A BERIVER X
h, HEfbEhTns,

A7 v v (Swanson,1991) &7 7 ¥ ZICiZ 52008
BhHdERBLTVD, Hib,

EVEH#ERR T B BT
. J1% (Knowing)
) B 3] (Being With)
i hVAe) (Doing for)
. B3 % (Enabling)
5. #EZR < (Maintaining Belief)
DE5DOTH b,

¥72, €YV »y&/N—4+—TF (Morison & Burnard, 1997)
AT YT ERRTAHICOWTOIL, UToX) %7
ODOHEFEHML TS, M,

1. AREE (Personal Qualities)
. Ao, (Clinical Work Style)
. ANEB4R (Interpersonal Approach)
. B oEA W (Level of Motivation)
. &ag\v» (Concern for Others)
. BRI (Use of Time)

7. TEEE (Attitude)
Thbo

LIZowTid, BYERADRIZELDZ ERE, 212D
WL, BHESPHH R L, 3120w T, BUK X L EE,
WK &%, 41200 TIL, BRW, BhWmiaZLls, 5
IZ2oWT, HALDVETEMHFOZLEEZ, ADZ
EEEEI L, 610V TIE, ALREL, HICAD®D
R TIRMZHETAZ L, 7122w TlE, —HLAE
B, Bk LToORBELELZHIT TV,

La—xr - F7) Y IHmTHARY - YT MYV
(Jean Watson, 1985) &4 7 1) ¥ ZIZ100 B R % B1F T
5o HIb,

1. NEM - FMBMESl 2 R T 5 2 &

(Formation of a humanistic-altruistic system of values)

2. BaE-mLDEA (Instillation of faith -hope)

3. HORMEISH T 2B EMETH I L

(Cultivation of sensitivity to one's self & to others)
4. B BSOS va—< Y - F TR E S
T52L

(Development of a helping-trusting, human care rela-

W N+~

S G~ W N

tionship)
5. HEWN - MEMEHORNZHESE - ZHTLHZL
(Promotion & acceptance of the expression of positive &

negative feeling)
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6. BIEICEAZMERITFELZHFLTTT 7TNEA
T5HZE
(Systematic use of a creative problem-solving caring pro-
cess)

7. MEFHzHH#ETL L
(Promotion of transpersonal teaching-learning)

8. LEW - BRI - AW - BN S, X
By - DREER - BIEMBRE AR T A2 L
(Provision for a supportive protective, and/or corrective,
mental, physical, and spiritual, environment)

9. =— FOFLRIZMIFTHIET S &

(Assistance with gratification of human needs)

10. 370y - BIFH - MR 2 /R T L
(Allowance for existential-phenomenological-spiritual
forces)

Thbo

7 —=% X7 2 (P.Boonyanurak, St. Louis College, Thai,
2002) RIZZIOOEREZMILLT, 1IZ>WT, [HF
WCEESETHRZFICERZES, ¥7352L] LW,
F#ERHIIINIRELRENEZRITITLEE ). 21200
T, M2ZIELWE Tl Eaziole] EFWV,
HESWILDICIZE LS 2 LELEZEEWI, 3
IZOWTIE, [T LDIHITE LA L] &L, [FHE
ZHBIL2POMTORIZHEML, ZoT0t2 %8
LCTHDZ%, HOEE, SHICRHECERANES] 2w
Jo 41TDWTIE, A (congruence), Fi& (Empathy),
Eag - Bwvii ) (Warmth), Z3#1F, [WDEF S HEIC
WRHHEEH) ] THFENEIBsTwD 22 L, Th
ERzBHIE] [BBHWICHFEZTANSLZ L] 2 E%E
BARMATEHE LTHIFTnD, 51220 TIE, [kt
THROE M ESE] [ADRELTEHOERE FHEL
[HFOEEITH L TEHEL - ZHL - Ghbado] 2k
EvH, 612DV TIE, [WEEED |, [Hi#EORFEWNIE
WAEMEL] 29 LAEHoREEHVEZ LT, AlE
IZHEARZHERIES RN 5 L LTwd, HAiZ, 71
V VIEEBREERERIEICEAZEEBRIOBETH S
ELTWVE, 7TIZ2WTIE, F—RE [ZDANIZH o721
WAL, r7TEREKTS] A, 20X RIEEAEEL
WMUT, BH#MD T TI2HFLHNIILLDLDEHEE
L), 8IZDoWTIE, [EBREMPEBICKITTREIION
TF—AR Lo TR NE RS 2] &L, BAAR
I T3] R [Re), (7943 Y—] % [ER] Lvo
THEMEBRALZLEZERT DLV ), 9122V TIE, [H
FHEELOEHY=— F] OFXRITMA T, [HE - J&E
O=—F] R [FiE - EEO=—F] ZrEfo=—F%
ELED TV D, 10120 TE, [AMBEEC»H b %l

HRO2DOZEHT L] 2 vwn, MAOFEEN A
Bt A EE L, MAONE, ERiHROBEEEA~O R
EROZEEHML TS,
73— 3— (Lakomy, JM.1993) it 2—<> - ¥ 71
DWTUTD7O07 =< ZRBLTW5, AIB,
1. MAME - ABMIE (Essence of Person/Being)
. BAfRM: (Relationship/Encounters)
. P - B - KT (Decision/Choice/Judgements)
. # B\ (Genuine Dialogue)
. #%EB% (Experiential Process)
. L O (Healing Modalities)
AR - MBI O AR
(Human/Economic Resource Exchanges)
Thbo
DEo Tba—<> - -r7]Hwid [ba—<y 77T
V7 T AR RS a2y s T RIS e
BARMICRTITHZEX 2L, FH#EOEROY T —<
Y rTHEDE) TR E LTHBEENL O0 % RITK
HLAwEEY,
FTA—3I—Pa—<V - FTIHTETO2OT—<%
THELT MRET—=xXF7BUTDT7D
1. ARt (Essence of Person)
. BARYE (Relationship)
. #EP (Choice)
. # 5\ (Genuine Dialogue)
. #%EB% (Experiential Process)
. L (Healing)
. AP EIR
(Human/Economic Resources Exchange)
ZEE, TRTNIS2OTEMHE ZEKL, ta—<>
7 74T B A% (Human Caring Meaning Questionnaire =
HCMQ) 3BHHEZLUTO X HIZHLTIER L 720

N S O oA~ W

N S O A~ W

1 Essence of Person

Understandings & loving humanity
Loving others as well as oneself

Allowing others the freedom to be human

Promoting & sustaining the human qualities of others

©e e

Understanding the reality & the meaning of life &
death

2 Relationship

Being comfortable in developing friendship with others
Being willing to develop companionship

Being sensitive to the needs of others

Providing support to others

GRCECRCONC)

Recognizing the uniqueness of others
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ta—< - 7 OF#EEBENDHBHUL

3 Choice

)
©)

®
O]
®

Understanding the values of others

Providing alternatives to others in their decision-
making

Respecting the opinions of others

Respecting the rights of others

Understanding the desires of others

4 Genuine Dialogue

)
&)
®
)
®

Using warm & kind expression

Listening with understandings

Expressing onself

Being able to communicate in a humanistic way

Showing willingness to communicate with others

5 Experiential Process

©e e

Being open to others

Being gentle & tender

Willing satisfying the needs of others
Satisfying the extra needs of others

Being sympathetic to others

6 Healing

©® 6

Using "touch" in a therapeutic way

Believing in faith

Believing in hope

Being willing to help others without hesitation

Showing empathy

7 Human/Economic Resources Exchange

HCMQ Score

©e e

150

145

140

135

130

Fig.1

Having a social network

Having supportive exchanges

Being satisfied with one's economic status

Being friendly to others

Having the ability to utilize supportive relationships

with others

—_— 27year program
- - - 47year program

1434
_ A

1403
1389 -m-

1388
1358

\

1332

1-10 years 11-20 years 21-40 years
Length of Work Experience
HCMQ Score by Educational Background According to

Work Experience (Thai Nurses)

H AR M 7E 22 X MERE Vol. 28 No. 1

FHE O BTEHMNE 5 BREEHiE L, UTOXHICAa7
A7z,

5 : Nearly always (76 — 100%)

4 : Usually (51 — 75%)

3 : Sometimes (26 — 50%)

2 : Seldom (1 — 25%)

1 : Never (0 %)

FREEXHCMQIZP. 7—=% X 7 7 {ith ¥ £ FEICH
AL, 30%DF—RIZL BT VLT A bERTY A EHHE
138744 \2HeAR, A EIT > 700 FOME, HEHEN
Ca—x Y77 - A7 OMIZIBAROILOMEARR S
Too F7z, BETRNC, FREOBBEREZTTOMH
OMFRERSLE, ZZICbEVPEON, HETROEWEE
A7 EAENRO LNz, (K1, M2EH)

CORERDPS, FAEOF— AT TIEFEHE D
2=V - FTATENC T T ADRREFFOZ LHRIE S
N7z (J.Nurs Studies NCNJ, Vol.1(1) P.1-16)

Iz HAREF — 2 DRRIZEDETHAREKRHCMQ.
ZE L, 7L T R M ERTBIEDE, HCMQ H AN —
Ya v (HCMQ:)) & LTUTDX ) REMMEER L7z

1 TARSICH g 218
HPEOABEEZIMFL, KWIZLTW5,
HAaHBEFRULS5WHEZRUIZL TS,
MTP2EEL, HTPOHHZRED TV,
HEOAME LTofifiz mo 2 L) I2%HTw»
%o

® AMFAEREFLDOERZ IR L TV 5,
2 [A&EDEFRM]

O MFPEEATHLLLEIELTVE,

@ MWFPELEATKIKLEIIE LTV,

® MEPEO=—XZEHMLEIIEL TV,

CRONCNC)

150
— 27year program
- - & - - 4-year program
145
1432
o .m
3 uod - -
S 140 139.1 . m-
g T
Q | s
T 13;\
135
1;19\0
1338
130 : :
20-30 31-40 41-61
Age (years old)
Fig.2 HCMQ Score by Educational Background According to
the Age (Thai Nurses)
2005 15
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@ MFEFR—PLELIELTVA,

® MFoOEUZZFANL) EL TV,

3 [MEDRDA]

O MFEICE>To [Milifi] [FR] 2HFEL T2,
@ PHEOFEREMFICOZRQTVYS,

® MFOBEHZEERL TV,

@ MFOAEZEEREL T2,

® MFOFOHKLZIML T2,

4 [REOHA]

BB REBETHEL T,
WHEOFHEZML, EIEL TV,
HOHBO% Z PG b EREICRIHL TV,
HMPONMEZ KU L2585 %2 LTwh,
HEATEEZ LT 5,

5 oAl

LEDOLVWTHIELTWA,

BLLEBOI L7256 % LTWwa,
HPO=Z—ZXE2TTATZIFANT VS,
HPEO=— X% THWz L T\w5,
TR IR THIBL TV,

6 [&ULl

HFEAETHHTFE2YTRD, HEICFDR->
7209 %,
BT OO0 5 EETTW A,
FEEHOZ L IIHTFDOLOII LB EEL TV,
FICTTATHEZT LS E LT,
MFELZIEML, LKL TV,

7 TAR - BENERDI]

GRCECRCONC)

®_ 0006

©e e

O #E&EWAY VT—2 (%5 - FHEOBNE) %
FHALTWS,

@ fhEFEL, BEHERELZDE-720 LTwa,

@ FICTTHRKEFMICEL TV,

@ MEH»SOFPTE EFITHETV5,

® HIEOHZOREFIREBICHE L TWwb,

BosHiiR 377

5: w0, FELAEZESILTVDS (76 ~100%)
D EILTD (51 ~75%)

" EhEdH, WAk, FHLTWVD (26 ~50%)
CHEVFILTVARY (1~25%)

AL EI LT (0%)

— N W

FRUEMMIIE0Y OFERE E M RIZT LT A RV
BIMEFRER0.96% 15720 2\ THh65% O el l2 2 O B
MR L, 526712 DWTHAT Lo ORISR, Bl
BHERNOAZRIIHD 5Nl o Tze WAL AF TR KE

BAEE L HCMQ-]J A 2 7 OBICIZ A EOME» RO S,
WAL D351 L, 7z, i/ RREBRERDSHE I L,
HCMQ-J A2 75 rotze (1, %2, #3IBMW)
(J. Nurs Studies NCNJ Vol.3(1) P.20-26)

Tabel 1. Mean HCMQ-J Score by Educational Background

(Japanese Nurses) :
(not significant)

Source of variation Mean SD. N F  Pvalue
Education 196 .119
Three-year program
Nursing school 136.2 17.7 400
Nursing junior college 1340 19.3 68
Four-year program 1366 152 54
Graduate program in nursing 1555 16.1 4

Tabel 2. Mean HCMQ-] Score by Work Position (Japanese Nurses) :

(significant)
Source of variation Mean SD. N F  Pvalue
Work position 16.42 <.001
Staff nurse 1345 174 443
Vice head nurse 1412  16.6 61
Head nurse 1540 149 22

Tabel 3. Mean HCMQ-]J Score by Age (Japanese Nurses) :

(significant)
Source of variation Mean S.D. N F  Pvalue
Age 15.84 <.001
21-30 years old 1344 175 397
31-40 years old 137.8 167 97
41-55 years old 1519 163 32

ARHFFETIEYU4) 7 > DM 2 R L T35 H 2 1Rk L7278,
WFOHOFER, 6 HHHIN SN Z & Lol HIB,

1 TARIEICK o B
O MFOAMEZEMEL, KL T2,
@ HAHHBEELLLWHFZRIIZLTWS
2 [AEDRERIE]
O MPETTATHLLLLIEL TS,
@ MFPETTATRRLELIELTVS,
@ MHFO=—ZXZLMLLILLTV2,
@ MFEEZ2HR-—PLLIELTWVS,
3 [YM=DrDHA]
O MPIZE->To [MilifEil [FEH®] 2HEFEL T2,
@ YFEOBREMFIZWZRTN 5,
® MHFOBRLZEEL TN,
@ MFPEOAMEZBEL TV 5,
® MFLUEL, HFOHHZRED TV,
4 [RmOEA]
QO LEOSVWTHIRLTWS,
@ BILLEHOZ ooz LTwh,
® WHFO=—ZX%FTTATZITANTVS,
@ HMFoO=Z—X%+5izLTw5,
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G® HMPOLRFLICE>THIGLTW 5,
©® MFOEEZIFEL, EHHEL W5,
@ HAHBOEZRAFELERBICEBL TV,
MHEOANMELZKIIZL 2DV LE5E LTW5b,

5 &Ll

O MFZEITHHTTFEZHTLY, BEIZHFEYFH-
7209 %,

@ BEHEIMTFOLDIZZLEELTWS,

@ HMLEEHFOZLIMTDOLDIIRLEELTV S,

@ MFPEHEML, HELTVE,

® MHFEOEEZZIFANLIELL TS,

6 [AH - BENEROIR]

O #E&EWAY VT—2 (%5 - FHEOBNE) %
FHALTWS,
@ AhREFEL, BEER LT E 5720 LT b,
@ FICTTHREFMICEL TV,
@ MEH»SOFPITE EFITHETVS,
® HIEOHZOBEFIREBICHE L TWwb,
ThH5b,

HBHTLE-o1HBIWX [&KFoML] T, Zhds [X
IO ERGTE Lo T,
VUEoREEST 2 5A5, HCMQHAFEMZ LR L,
HARICBI 2 HHEEEROBICEIULINE b2 —< 7T
TE%E#RZ, F—APa—<r - 57 LVIHIMEE LD
BRI DL LTRZAZFSEPY ELIVEEZ T,
GEEHoOXELE R IMEL LT [a—<Y - 77T
Vry 7] 2EL ZEFHRMICKEZHRTVE LV
A, fTEEE U CREB LI BRREETIX, SRR bR
HEDEMADHT, Frr R E Lo THNELZ DD LR
bz, HIBRLSLETZ ) LS e X HIZx= 7
b, BAoTwah, Tz, H@THH0MMh2HL
ML, =t s RoRIZH T, I ALAD
=— FICRIL - FiEG B~ ORIEZ L L,
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